Speedwell Weather

Notes on SWS-Hosted

The Speedwell Weather System (SWS) is available as an internally installed application or as a hosted
application.

As a hosted application, SWS is run in on a dedicated virtual machine at our secure data centre and
accessed through the internet. Microsoft Office Word™ and Excel™ are installed.

Access Options
» VPN Connection, using Remote Desktop Connection
» Citrix Server is available as an extra cost option

Database

Each client is allocated a separate database to maintain security and confidentiality.

The allocated database size is 50GB. Additional allocations of 50GB allocations are available on request at
additional cost.

Backup
The database is backed up on a separate RAID array every night. Transaction log files are backed up
every 15 minutes.

Number of Users

Single user licence: Single connection

Two user licence: Up to two simultaneous connections are available as standard

Three user licence: Up to three simultaneous connections are available as standard

Enterprise user licence: Up to four simultaneous connections are available as standard but with no limit to
the number of client logins. If additional simultaneous connections are required, these can be provided at
extra cost.

Data Centre Information

Tier 3 as per TIA942

Redundant air-conditioning system

UPS

Back-up generators for power supply independence

V ESDA fire detection system (N+1) and FM200 fire suppression equipment
24 x 7 x 365 manned security & monitoring, CCTV & intruder alarms

Fully diverse fibre and resilient internet connectivity

Uptime: 100% for the 12 months to May 2013, excluding planned maintenance.

Disaster recovery
In the event of a complete failure at our primary site, we are able to provide a fail-over at a secondary site.

Additional Costs

Citrix: additional £ 150.00 per month

Database extension: each additional 50 GB £ 400.00 per month
Additional pack of four simultaneous users: £ 500.00 per month



Further Information

Regarding world-wide weather data and forecasts please see www.SpeedwellWeather.com or contact:
Phil Hayes phil.hayes@SpeedwellWeather.com
David Whitehead (USA) david.whitehead@SpeedwellWeather.com

Regarding software and consultancy services please see www.SpeedwellWeather.com or contact:
Stephen Doherty stephen.doherty@SpeedwellWeather.com
Dr Michael Moreno michael.moreno@SpeedwellWeather.com
David Whitehead (USA) david.whitehead@SpeedwellWeather.com

Telephone:

UK office: +44 (0) 1582 465 569

US office: + 1 (0) 843 737-4843

Address UK: Mardall House, Vaughan Rd, Harpenden, Herts, AL5 4HU
Address USA: 418 King St, Floor 2, Charleston, SC 29403, USA

Citrix® and MetaFrame® are registered trademarks or trademarks of Citrix Systems, Inc. in the United States and other countries

Microsoft Windows SQL Server 2008; SQL Server 2008R2; SQL Server 2012; Office, Excel; Word; and PowerPoint are trademarks of the Microsoft
Corporation.
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